
The Role Of Communications In PCVE: 

 

In Preventing and Countering Violent Extremism (PCVE), communication 
plays a crucial role in building resilience, promoting social cohesion, and 
countering extremist narratives. Effective communication strategies help to 
address harmful narratives, provide accurate information during crises, and 
support the reintegration of returnees and their families.  

Here's a more detailed look at the role of communication in PCVE: 

1. Countering Harmful Narratives: 

• Strategic communication helps to counter extremist narratives that often 
spread online and offline, legitimizing violent ideologies.  

• This involves developing and utilizing coherent narratives that promote positive 
messages and values, countering the appeal of extremist propaganda.  

• Examples include countering misinformation, addressing hate speech, and 
promoting alternative perspectives.  

2. Building Resilience and Social Cohesion: 

• Effective communication can foster social cohesion and community resilience, 
making it more difficult for extremist ideologies to take root.  

• This includes promoting tolerance, understanding, and empathy between 
different groups.  

• It also involves providing accurate and timely information during crises, such as 
terrorist attacks, to prevent panic and maintain social order.  

3. Crisis Communication: 

• During crises, effective communication is essential for providing accurate 
information, addressing misinformation, and providing leadership.  

• This includes providing clear and concise messages, reassuring the public, and 
coordinating efforts with various stakeholders.  



• The UNOCT's Global Programme on PCVE provides training and tools on crisis 
communication for PCVE.  

4. Supporting Reintegration and Rehabilitation: 

• Communication plays a vital role in supporting the reintegration of returnees 
and their families into society, providing them with information and resources. 

• This includes addressing concerns about the safety and well-being of returnees 
and their families. 

• It also involves working with community leaders and other stakeholders to 
ensure that returnees are welcomed back into society.  

5. Capacity Building: 

• The Global Programme on PCVE provides training and capacity-building 
initiatives to equip individuals and organizations with the skills and knowledge 
needed to effectively communicate about PCVE.  

• This includes training on strategic communication, crisis communication, and 
countering extremist narratives.  

• The training is designed to be practical and tailored to the specific needs of 
different stakeholders, including government officials, civil society actors, and 
media representatives.  

 
 
 
Strategic communication plays a crucial role in Preventing and Countering 
Violent Extremism (PCVE) by countering harmful narratives, promoting 
positive messages, and building social cohesion. It involves developing 
tailored communication strategies and campaigns to address the root 
causes of extremism and promote resilience against radicalization.  

Here's a more detailed look at how strategic communication is applied in 
PCVE: 

1. Identifying and Addressing Harmful Narratives: 



• Extremist groups often use online and offline channels to spread their 
narratives, which can include mis- and disinformation, hate speech, and 
extremist ideologies. 

• Strategic communication helps counter these narratives by: 
o Counter-messaging: Developing and disseminating alternative messages 

that undermine extremist narratives. 

o Fact-checking: Disproving misinformation and debunking harmful claims. 

o Raising awareness: Educating the public about the dangers of extremism 
and the tactics used by extremist groups.  

2. Promoting Positive Messages: 

• Strategic communication also focuses on promoting positive messages that 
counter the appeal of extremism and foster social cohesion. 

• This can involve: 
o Highlighting positive role models: Promoting individuals or groups who 

represent values that are opposed to extremism, such as peace, 
tolerance, and inclusion. 

o Storytelling: Sharing personal stories and narratives that demonstrate 
the negative impact of extremism and the importance of social cohesion. 

o Community engagement: Organizing events and activities that bring 
people together and foster a sense of shared identity.  

3. Building Social Cohesion: 

• Social cohesion refers to the bonds that unite people and create a sense of 
belonging and mutual responsibility. 

• Strategic communication plays a vital role in building social cohesion by: 
o Promoting dialogue and understanding: Facilitating communication 

between different groups and fostering mutual respect and 
understanding. 

o Addressing grievances: Identifying and addressing the underlying causes 
of conflict and resentment that can fuel extremism. 

o Strengthening community institutions: Supporting local organizations 
and initiatives that promote social cohesion and resilience.  



4. Key Components of PCVE Strategic Communication: 

• Situation and environment analysis: Understanding the context and factors that 
contribute to extremism in a specific area. 

• Target audience analysis: Identifying the specific groups that are most 
vulnerable to radicalization. 

• Setting objectives: Defining the specific goals of the communication campaign. 

• Building and utilizing a coherent narrative: Developing a consistent and 
persuasive message that resonates with the target audience. 

• Measurement and evaluation: Assessing the effectiveness of the 
communication campaign and making adjustments as needed. 

• Proactive communications: Developing and disseminating positive messages 
and promoting social cohesion. 

• Reactive communications: Responding to incidents of extremism and 
misinformation. 

• Countering hate speech: Addressing hate speech that is conducive to violent 
extremism. 

• Supporting reintegration: Communicating with returnees and their families to 
support their reintegration into society.  

 


